Route 219 at Trillium Way

P.O. Box 930

Ellicottville, New York 14731-0930

Phone:  (716) 699-2000 X 4600
Fax:  (716) 699-8235

Web Site:  www.holidayvalley.com
E-Mail Address:  lodging@holidayvalley.com

Office Hours & Location: Holiday Valley Rental Management is located on Route 219 approximately 1/4 mile North of Holiday Valley Road, at the entrance to Wildflower.  Our exterior sign reads “Holiday Valley Sales & Rentals, Realty Company, Inc.”.

Spring/Summer/Fall (mid-March though Dec. 25th)  
Winter (Dec. 26th though mid-March)
Monday – Friday

8 AM to 5 PM


Saturday – Thursday 
8 AM to 9 PM
Saturday
&Sunday
10 AM to 4 PM


Friday 


8 AM to 11 PM
Fall Festival Friday
8 AM to 11PM



  Check-in time:
Starting at 3:00 PM
Check-out time:
Before 11:00 AM
PLEASE NOTE: We reserve the right to place your party in similar accommodations up to and including the day of your arrival without advance notice if necessary. 
LATE ARRIVALS: Check in at The Inn at Holiday Valley located at the corner of Holiday Valley Road and Route 219. (Please call in advance to let our office know if you will be arriving after office hours.) 
Payment Schedule: A 50% deposit is due at the time of booking.  Deposits are payable by cash, money order, personal check or credit card.  Please make all checks and money orders payable to Win-Sum Ski Corp. Balance of reservation is due 30 days prior to arrival.  All payments must be made in U.S. funds ONLY. There is a $30.00 charge for all returned checks.  A credit card security deposit is due upon arrival.
Security Deposit: A credit card security deposit is required at check-in and is held until released by your credit card company or bank.  Please be aware that if you use a bank debit card for the security deposit it will remove the security deposit amount directly from your account and will take approximately 14 days to release.  Any lost or stolen items, damages, extra cleaning, and long distance phone charges will be charged to your security deposit. 

Cancellation Policy: Renters are responsible for all nights reserved regardless of actual arrival and departure dates.  Weather and conditions are not a valid reason for cancellation.  Refund requests must be received in writing before a refund can be processed.  Cancellations made . . .

· More than 30 days before arrival will receive a refund, less a $20.00 cancellation fee for each unit reserved.
· Within 1-30 days of arrival will receive a refund less a $20.00 cancellation fee for each unit reserved, providing the property and all like properties are re-rented for the same number of nights at the same rate.
Lost Keys: There will be a minimum charge of $25 for any and all lost keys. Properties represented by Holiday Valley Rental Management are all privately owned, and if keys are lost or not returned, the locks will be replaced at the discretion of the management and/or the owner at the renter’s expense.
Phone Charges: For units that provide phone service all local calls are free.  Local exchanges are 699, 257, 945, and 938.  Instructions for placing long distance calls are located on the phone in each rental unit.  If long distance charges are erroneously placed on a homeowner’s phone bill, the credit card left for a security deposit will be charged for that amount.

Golfers: Please, do not wear cleats on the outside stairways or inside any rental properties.  Any damages related to cleats will be charged to your security deposit. A $25 fee will be charged for any unreturned key fobs. 
Firewood: With the exception of Snow Pine Village Condominiums (NOT the townhouses), firewood or artificial fire logs are NOT SUPPLIED for units with wood burning fireplaces. Please, DO NOT take firewood from neighboring units as all units are individually owned. Taking firewood from another unit may result in criminal charges and additional charges against your security deposit.  Any damages caused by misuse of the fireplace, (burn marks on carpet or furniture, smoke damage etc.) will be charged to your security deposit. Bundles of wood will be available for purchase directly at the rental management office.
Kitchens: Kitchens are equipped with a stove, refrigerator, coffee maker, toaster, dishes, glasses, silverware, utensils, and pots & pans.  Most include a dishwasher and/or microwave.  Holiday Valley Rental Management provides paper towels, trash can liners, toilet tissue, and dishwasher detergent. Long term rentals will be provided starter supplies, and then any items needed beyond the starter set will be the responsibility of the renter. 
Linens: Linens will be provided for the maximum number of people each unit will sleep. Long term rentals will be provided starter sets of sheets and towels. Laundering of the linens will then be the responsibility of the renter.  There is not daily maid service.  Most units have a washer/dryer.  Sorry, laundry soap is not provided.

Pets: Sorry, PETS ARE NOT PERMITTED in any of our rental properties.  You will be asked to vacate the premises immediately, without a refund, if a pet is discovered.  Charges will also be placed against your security deposit for any additional cleaning and or damages that may have occurred from the presence of a pet.

Smoking: Smoking is strictly prohibited in all units. If there is a question as to whether your unit is smoking or not, please call our office. If you smoke in a unit that is listed as non-smoking there is a minimum $100.00 fine, but may be more depending on the cleaning that is required after you depart. 
Recreational Vehicles: RV’s, trailers, all terrain vehicles and snowmobiles are not permitted at any of the townhouse or condominium complexes. All terrain vehicles and snowmobiles are not permitted on any Holiday Valley property. Holiday Valley provides a designated area for parking RV’s & trailers; please inquire with the office personnel for locations.

Parking: Renters are allocated TWO PARKING SPACES per rented unit.  Additional vehicles must park elsewhere, or THEY WILL BE TOWED.  Please inquire with the office regarding overflow parking areas for resort properties as well as restrictions for our country and village homes.

Winter guests: FOR YOUR SAFETY; SLEDDING/SLIDING IS NOT PERMITTED ON HOLIDAY VALLEY PROPERTY AT ANY TIME.  Due to snowmaking, grooming, and other maintenance machinery, employees of Holiday Valley are the only individuals permitted on the slopes and trails after the lifts have closed.
Restrictions: Our office reserves the right to restrict renting to anyone who is not over the age of 21.  If you are not vacationing as a family please be prepared to show I.D. for the entire party to verify that everyone is over the age of 21. Property occupancy is limited to the number of guests a unit can sleep.  Failure to comply with the rules will result in immediate eviction without a refund.
